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Extends Diaghostics to Ecosystem

ILInk™ technology provides secure, interactive link to service

Web-based tool

Enables secure, two-way
communication with ADIC
Secure Service Center

@ Secure login
@ SSL communications

Extends diagnostics into
ecosystem

@ Includes backup applications,
switches, and HBAs

Dramatically reduces issue
resolution time

@ Provides on-site service
capabilities remotely
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